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1. OnucaHue nokasatesiei, KPMTEPUEB M LIKAST OLEHUBAHUA KOMNETEHLNNA.
lNokasaTenu n KpUTEpPUM oOLLEHUBaHNUS KOMMNETEHLNNIA

O0bekT YpoBHU CCHOPMUPOBAHHOCTU KOMMNETEHLUI KpuTepuii oueHuBaHua
OLEHKU pe3ynbTatoB 00y4eHus
Obyuvatowmiica Huskuin ypoeeHb YpoBEHb pe3ynbTaToB 06y4eHus

lNoporosblii ypOBEHL He HWXe NopOoroBoro

IMOBbILLEHHbIN YPOBEHb
BbICOKMIA ypOBEHDb

LLkanbl oueHuBaHus

KOMMNETEHUMI NpU caaye sK3ameHa unu 3adeTa ¢ OLEHKOM

LoCTUrnyThIn Xapaktepuctuka ypoBHs ChOPMUPOBaAHHOCTH LLikana oueHnBaHus
YPOBEHb KOMNEeTeHUMH 3OK3aMeH unu 3a4veT ¢
pesynbTarta OLIeHKOW
00y4eHus
Husknin Ob6yuarowmncs: HeynoBneTBopUTenbHO
YPOBEHb -06Hapyxun npobenbl B 3HAHUAX OCHOBHOTO y4eOHO-NPOrpamMmmHOro
marepuana;
-0OMYCTUA NPUHLMNUANbHbIE OLUMOKM B BLINOSIHEHMN 3a4aHUN,
NpeayCcMOTPEHHbIX NPOrPamMmMON;
-HEe MOXET MPOAOSDKUTL ODYyYEeHNE UMM NPUCTYNUTL K
nNpod)eCCUOHANBHON AEATENBHOCTU MO OKOHYaHUK nporpammel  6e3
JOMONHUTENbHbIX 3aHATUI NO COOTBETCTBYIOLLEN ANCLIUNITMHE.
Moporosebiii OO0yvarowuiics: YOOBNETBOPUTENBHO
YPOBEHb -0BHapy>Xun 3HaHUe OCHOBHOIO y4eBHO-NpOorpamMMHOro Matepuana B

006béme, HeobxoAMMOM ANA AanbHENLWeER y4eGHON 1 NPEeACTOALLEN
NpodeCcCUOHanNbHON AEATENLHOCTH,

-CNpaBnsAeTCs C BbINOMHEHWEM 3a4aHUI, NPEAYCMOTPEHHbIX
nporpamMmon;

-3HAKOM C OCHOBHOM NUTEPAaTYPOI, PEKOMEHAOBaHHON pabouen
NporpaMmon AUCLUNIUHBI;

-0OMYCTUM HETOYHOCTM B OTBETE HA BOMPOCHI U NPW BbINOSIHEHUU
3agaHuin no  y4ebHo-nporpamMHOMY Matepuany, Ho obnagaer
HEOOX0AMMbIMU 3HAHUAMM ANIA UX YCTPAHEHWS MO PYKOBOACTBOM
npenojaearens.

MNoBbILLEHHBIN
YPOBEHb

Ob6yvarowmncs: XopoLwlo
- 0BHapYXuIn NonHoe 3HaHue y4yebHo-NporpaMmMHOro Matepuana;
-YCNELHO BbINOMHUI 3a4aHust, NpeayCcMOTPEHHbIE NMPOrpaMmoNn;
-YCBOMIT OCHOBHYIO TNMTEpaTypy, PEKOMEHAOBaHHYI0 paboyei
nporpamMmmoin AUCLMNINUHBGI;

-nokasan cucteMaTU4eCKuii xapaktep 3HaHW y4eBHO-NPorpaMMHOro
marepuana;

-CnocobeH K CaMOCTOATENbHOMY NOMONHEHUIO 3HAHWIA NO
y4eBHO-nporpaMMHOMY MaTepuany u 0GHOBNEHUIO B X0Ae AanbHeLwen
y4eBHOoin paboTbl U NPOECCMOHANBHON AEATENBHOCTHU

Bbicokun
YPOBEHb

Ob6yvarowmncs: OTnn4Ho
-0OHapyXun BCECTOPOHHME, CUCTEMATHYECKUE U rIyDOKMe 3HaHuSA
y4ebHO-NporpaMmMHOro matepuana;

-yMeeT cBODOAHO BbINOSHATL 3a4aHus, NPeayCMOTPEHHbIE
nporpamMmon;

-03HaKOMMUMCA C AONOSTHUTENLHOW NUTEpPaTypPOu;

-yCBOWM B3aMMOCBSA3b OCHOBHbIX NOHATUWA AUCLMIIMH N UX 3HAYEHUE
ansa npuobpeteHuns npodeccnu;

-NposIBUI TBOPYECKUE CMOCOBHOCTH B MOHUMAHWU
y4ebHO-NporpaMmMHOro marepuana.




OnucaHue LWKan oLeHUBaHUs
KomneTeHUnn oByyaloLlerocs oLeHUBaeTCA Cneayowmm obpasom:

MNnaHupyemsbli

CoaepaHue LKanbl OLeHWBaHUS

YPOBEHb JOCTUTHYTOrO YPOBHSA pesynbTaTa 00y4yeHus
pe3yrnbTaros HeyaoBnetBoputensHo | YOOBNETBOPUTENLHO Xopoulo OTnn4HO
0CBOEHWA He 3auTeHo 3auTeHo 3auTeHo 3auTeHo
3HaTb HecnocobHocTb Obyuatowmiica Ob6yvarowmncs Ob6yuarowmncs
obyvaroLlerocsi crnocobeH OEeMOHCTpUpyeT OEeMOHCTpUupyeT
CaMOCTOATENbHO CaMOCTOATENbHO CMoCOBHOCTb K CMOCOBHOCTL K
NPOAEMOHCTPUpPOBaTb | NPOAEMOHCTPUPOBATL | CAMOCTOATENLHOMY CaMOCTOATENbHOMY
HanuMyue 3HaHUn Npu HanuM4ue 3HaHUin Npu NPUMEHEHUIO NPUMEHEHUIO 3HAHWI B
peLLeHUn 3aJaHnn, peLLeHUn 3aaaHuni, 3HaHUA Npu BbIOOpe cnocoba
KOTOpbIE ObInK KOTOpbIE ObInu peLueHnmn 3agaHun, | peLleHnsa HEeM3BECTHbIX
npeacTaBneHbl npeacTaBneHbl AHaNOrM4YHbIX TEM, UM HECTaH4apPTHBIX
npenogasarenem npenogasarenem KOTOpbIE 3a4aHui U nNpu
BMeCTe ¢ 0bpasLom BMECTE C npeacTasnan KOHCYNbTaTUBHOMN
UX PELUEHUS. obpasLom ux pewwenuns. | npenogasarenb, NoAAEKKE B YacTu
W npu ero MEXIUCLUUNIMHAPHBIX
KOHCYNbTaTUBHOW CBSA3EN.
NoAAEKKE B YacTu
COBPEMEHHBIX
npobnem.
YMeTb OtcytcTBUE Y Ob6yvaroLwuincs OObyvatowmncs Ob6yuarowmncs
oby4atowlerocs OEMOHCTpUpyeT nNpoAeMOHCTpUpyeT JEeMOHCTpUpyeT
CaMOCTOAATENBHOCTU B | CaMOCTOSITENBLHOCTE B | CaMOCTOATENbHOE CaMOCTOATENbHOE
NPUMEHEHUN YMEHWUI NO| NPUMEHEHUW YMEHUW | NPUMEHEHUE YMEHUI| NPUMEHEHUE YMEHUNI
UCMNOSb30BAHUIO peLueHmns y4ebHbIX peLueHns 3agaHuin, | peLeHns HEU3BECTHbIX
METO40B OCBOEHNUSA 3a4aHui B MOSTHOM AHaNOrM4YHbIX TEM, UM HECTaH4aPTHBIX
y4ebHON AUCUUMINHEI. COOTBETCTBUM C KOTOpbIE 3a4aHui U Npu
obpasLom, npeacrasnan KOHCYNbTaTUBHOMN
JaHHbIM npenogaearens, noaaepKke
npenogasarenem. W npu ero npenogasarens B 4acTu
KOHCYNbTaTUBHOMN MEXIUCLUUNIMHAPHBIX
noaaep kke B 4actu CBSA3€EN.
COBPEMEHHBIX
npobnem.
Brnagetb HecnocobHocTb Obyuatowmiica Ob6yuarowmncs Ob6yuarowmncs
CaMOCTOATENbHO OEMOHCTpUpyeT AeMOoHCTpupyeT JEeMOHCTpUpyeT
NPOSIBUTbL HaBbIK CaMOCTOSITENLHOCTL B | CaMOCTOATENbHOE CaMOCTOATENbHOE

peLleHnsa NocTaBfeHHOW
3agaym no

cTaHgapTHoMy obpasuy
MOBTOPHO.

NPUMEHEHUUN HaBbIKa MO
3agaHunamMm,
peLleHne KOTOpPbIX Oblno
nokasaHo
npenojaearenem

NPUMEHEHNE HaBbIKa
pewleHua 3agaHuin,
AHanNOrM4YHbIX TEM,

KOTOpbIE
npeacTasnsan
npenogaearens,
W npu ero
KOHCYNbTaTUBHOW
NoAAEMKKE B YacTu
COBPEMEHHBIX
npobnem.

NPUMEHEHNE HaBbIKa
peLLeHNst HEU3BECTHbIX
UM HECTaH4aPTHBIX
3a4aHuin u npu
KOHCYNbTaTUBHOW
NnoaaepKKe
npenogasarens B 4acTu
MEXIUCLUUNIMHAPHBIX
cBA3en

2. MepeyeHbL BONPOCOB U 3a4a4 K 3K3amMeHaM, 3a4eTam, KYPCOBOMY NPOEKTUPOBaHUIO, N1a6opaTOPHbLIM




3aHATUAM. Obpa3sel 3K3aMeHaLUOHHOro buneTa.

lNpuMepHbIA NepeyeHb BONPOCOB K 3a4eTy
KomneTteHuua OlMK-3:

The essence and types of business communication.

Characteristics of verbal and nonverbal means of communication.

The main forms of business communication and their brief description.

Characteristics of the main styles of communication.

Characteristics of the mechanisms of interpersonal perception of business partners.
"Communication barriers": the concept, types and causes of their occurrence in communication.
Ways to influence partners in business communication.

Characteristics of positions held by partners in business communication, according to the theory of
transactlonal analysis E. Bern.
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9. The essence of The rules of communication E. Bern

10. The concept and types of manipulation.

11. Types and stages of business conversation.

12. Essential features of national negotiating styles

13. Differences between existing forms of business communication.

14. Features of situational forms of international etiquette: Dating, greeting, presentation, invitation, compliments,
farewell.

15. Features of the rules of international business correspondence

16. Features of the rules of business communication on the phone

17. Types of business practices in international practice.

18. General characteristics and types of international negotiations.

19. Approaches R. Fisher, W. URY, W. Mastenbroek, C. L. Carras, etc. to the stratum-Giam negotiations.

20. The role and characteristics of international negotiations in the works of domestic and foreign diplomats (G.

Nicholson, A. F. Dobrynin, V. |. Popov, G. KIS-singer, An.G Kovaleva, V. L. Israelyan, etc.).

KomneTteHuua MNMK-4:

21. Structure of the international negotiation process.

22. Development of research on international negotiations in the US and European countries.
23. Development of research on international negotiations in Russia.

24, Matrix game as a model of description of different strategies in negotiations.

25. The concepts of BATNA, ATNA, negotiation space, their relationship.

26. Types of mediation, the choice of mediation in the settlement of international conflict negotiation methods (to
give examples from international practice).

27. Stages and stages of the negotiation process.

28. The main parameters of preparation for international negotiations.

29. Types and examples of tactics. The problem of efficiency of their use.

30. Personal style of negotiation and the difficulties of its definition.

31. Choice of strategy in international negotiations.

32. Objectives and types of mediation (examples from international practice).

33. Inter-state conflicts: problems and possibilities of settlement by negotiation methods.

34. General characteristics of non-verbal means of communication and their role in the negotiation process. The
role of nonverbal means in different cultures.

35. Preparation of arguments. Types of argumentation in negotiations.

36. R. Axelrod's research on argumentation on international negotiations.

37. Phenomena of perception in negotiations (to give examples from international practice).
38. Specificity of multilateral international negotiations.

39. Features of high-level and top-level negotiations.

40. National styles of international negotiations.
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1. The essence and types of business communication.. (OlNK-3)

2. National styles of international negotiations (INMK-4)

MpumeyvaHue. B kaxgoM ak3ameHaLMOHHOM BUneTe AOmMKHbI NPUCYTCTBOBaTL BOMPOCHI, CNOCODCTBYIOLLMX
HPOPMUPOBAHUIO Yy 00YYaIOLLErOCA BCEX KOMMETEHUUN NO AAHHOW AUCLUMIIUHE.




3. OueHka oTBeTa OOy4YaKOLErocAa Ha BONPOChHI, 3a4a4y (3agaHue) 3Kk3aMeHaLUMoOHHOro buneTa, 3aveTa,
KYPCOBOIrO NPOEKTUPOBAHUSA.

OueHka oTBeTa 06y4aroLLLErocsi Ha BOMPOCHI, 3agavy (3agaHue) sk3aMmeHaumMoHHoro bunera, 3ayerta

CoaepxaHue LuKanbl OLeHWBaHUS

SNeMEHTbI OLEHUBAHMS HeyaoBnetBoputensHo | YOOBRNETBOPUTENLHO Xopoulo OTnnyHo
He 3ayTeHo 3a4TeHo 3a4TeHo 3a4TeHo
COOTBETCTBME OTBETOB MNonHoe HecooTBETCTBUE |3HAYUTENBHBLIE HesHauuTenbHble |[onHoe
¢hOpPMYnMUpPOBKaM no BCEM BONPOcCam NOrpeLUHOCTH NOrpeLUHOCTH COOTBETCTBUE
BOMPOCOB (3aaaHnin)
CrpykTypa MNonHoe HecooTBETCTBME |3HAYUTENBHOE HesHaunTtenbHoe |CoOOTBETCTBUE
ykTypa, KpUTEpPUIO. HECOOTBETCTBUE HEeCOOTBETCTBUE KPUTEPUIO Npu
nocneaoBaTenbHOCTb U
KpUTEPUIO KpUTEPUIO OTBETE Ha BCe
1noruka oteeTa. YmMeHue
BOMPOCHI.
YETKO, MOHATHO,
rpamoTHO U cBOGOAHO
manaraTb CBOW MbICIU
MNonHoe He3HaHune Nmetot mecto Nmetot mecTo MonHoe
HOPMaTUBHOM U NMPaBOBOW | CyLLECTBEHHbIE HECyLLEeCTBEHHbIE |COOTBETCTBUE

3HaHWe HOpMAaTUBHbIX,
NpaBOBbIX AOKYMEHTOB U
cneyunansHoOn
niTepaTypbl

6a3bl U cneumMansHOR
nuteparypsl

ynyuweHus (HesHaHue
GonbLLEN YacTn U3
JOKYMEHTOB U
cneyunansHoOn
nuTepaTypbl No
Ha3BaHuio,
cogepxxaHuio U T.4.).

yNyLwieHns u
He3HaHue
OTAENbHbIX
(eaANHNYHBIX) paboT
u3 yucna
obAsaTensHON
nuTeparypsl.

AaHHOMY KpUTEPUIO

OTBETOB Ha BCE
BOMPOCHI.

YMeHue yBA3bIiBaTh
TEOPUIO C NPAKTUKOMN,

B TOM 4ucne B obnactu
npodeccuoHanbLHOM
paboThl

YMeHue cBa3aTb TEOPUIO
C NMpakTukon paboTbl He
NpOSABNAETCA.

YMeHue cBa3athb
BOMPOCHI TEOPUU U
NPaKTUKN
NPOABNAETCHA PEAKO

YMeHune cBasathb
BOMPOCHI TEOPUU U
NPaKkTUKN B
OCHOBHOM
NposBNAETCA.

MNonHoe
COOTBETCTBUE
OaHHOMY
KPUTEPUIO.
CnocoBHocTb
UHTErpupoBaThb
3HaHUA U
npuBneKkaTb
CBEJIEHUS U3
pasnu4HbIX
Hay4HbIX cdhep

KayecTtBO OTBETOB Ha
JOMONHUTENbHbIE
BOMPOCHI

Ha Bce gononHUTENbHbIE
BOMPOCHI Npenoaasarens
OaHbl HEBEPHbIE OTBETDI.

OtBeTbl HAa BOMbLUYIO
YyacTb

AONONHUTE NbHBIX
BOMPOCOB
npenogasartens AaHbl
HEBEPHO.

1. [laHbl HENONHbIE
OTBETHI HA
AONOMNHUTENbHbIE
BOMPOCHI
npenogasarens.
2. DaH oguH
HEBEPHbLIA OTBET
Ha
AONONHUTENbHbIE
BOMPOCHI
npenogasarens.

[aHbl BEpHbIE
OTBETHI Ha BCE
JOMONHUTENbHBIE
BOMPOCHI
npenogaearens.

MprMeyaHue: UTOroBasi oLeHka popMUPYETCSH Kak CpeaHss apuMeTMyeckas pe3ynbTaToB SNIEMEHTOB OLIEHUBAHMS.




